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Oear MIr Dszdeur wasrder :

May 1984, TC purchased o .new CI 7 Srom
Bddulph Oldsemobrle - Qeep- Nenda - Wianebago,
q611 W. Glendale Quenug, Glendale , Grizome
T hove had numerous problems with <the
Qeep TThé Osep hos besn » +he shep chout
+wo _moodhs  since T bought it ,all for
warrenty LTk,

T he £nging had ccs-)-ms holes in +he block, o
which were IeokuB oil O.l was alse /ecking 00}
Sorn AhE volvg head couers and Srom around 9D
+he  Aisdr butor TTo onsmcllv wrreet Shis
prodlem e dzaler pu¥ excessivE  permatex
cround e Awiniburer  value covers TThey
used gpexy to S A Hne bholes Ahe
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block. OSY¥er~ much hassé/lhj‘ T Ty had
o cew block  instelid with *he peris

1 Srom e original enging, n Qanucry 1985
g Rerdells Mesa owme Qiep - Renaclt,
1350 W Meain, Mesa, 0r zona JS301
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l One week aSter +he new block was instolled
. I had o return +he Qezp o Randells

l. bgcause h\fdrauh; Slad was leaking frem

+he clutch  Rondall's veplaced +he masier

' eylinder but gob Shad on +he pamt v ruined
' “+he Sinish on -?“'\_&_hpqd oF Ay Qsep. ’
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O couple ofF woeekS la¥er T ook +he S);_gp
in 46 §x a~ ol Yeak Srom dhe tear
r~oin sgal  GSier about o uoeek “hey
wlled me ond said +he Qeep wes veady
T went 4o prek 4 vp but it weldd net
vun cowrectly . There was o Joud engine
knock and +he clutch would mot Sunction
j cerrectly Randalls replaced <he master
( cylinder oguin, os wel o +he slae eylnder —
T+ dook thiem Fwo wesks 4o do Ghis w
+he vear moin Segol st Jzoks Lworse
fow than F Aid beSore) They also chipped

Sront door (’00
(4

Prior 4o +he cboce T hod Haken +he QEEP
back “wice beccuse of Gn ENGIng Kneck ginck

LA
Jhe paint A sscetal pleces on +he [eSHQ
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the bleck hed besn repleced  During one

oS +hese Oisits, +he seroice menager

Gary ot Rendalls Hold me * Qim Boldridge
Fold us 4o cut you o%F as soon as eossible
Gary went on Jo saj +het § he waes cbk
Yo get he knock out of +he éngine  weuld
T Haké my Qeep slsswherz Yo gt my
werranty  work dong.

Other wgpairs +het had +o be done sinee =T
purchesed Shis Qegp includs
Y RQeer Jocks weuld mot work (stil) dend
clweasgs Function propa\'ly\
8) QGlternctor had +o be cverhauled
Cerbyretor had o be cvzrhauled
) Batiery ecble had Yo ke veplaced
§) ShiFt mdicaYor had do be TepaiTed
5) “Transmissiom wGS JecsE « had Yo be
+ghtened Yo shop grcessioe vibrad ons
) Vént cable noperative

T  have been overly potiznt hewever, T

oo rnot N any QpprEC jote ~he abmment
made by e Ba\c\mdg&l Oisdrict Rep:ssn%o%wa\
ond T do ~ot oppreciate being Yeld o
~ake my 9£&P elsewhers Sor wartanty work | 0(»9
I have not been ouverly picky about y Qeep. S
T have cuned ofher Qeeps  and mmy Fadier
clso cwns + has ocwoed other Qeeps. we

hove clwess been well sohsFied with whet
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we conndétsd o guality product

T keows t s not Gour pcl‘mi Yo cut oSS
warenty  vepeirs when +the work s justified,
es mr. Raldrdos wmpl £5, ond + s oot
your poley For your dealers o 4zl your
custormers Yo Yoke the Desgp o another
dzoler Sor wortanly work T would ogprecial
an extension on my werranty period sinee
+he &nging has veguired  Exiensivg work and
stl dess! T weud iso /ike Fhe o ! Jeck
Svom e vear enaun o be repairsd ecrrectly
withoat Suther damags  » he vehicle

~Trhank you <or raking sthe —Hime Yo read Fhig
leftsr T would “ruly cpprec.cYE and
exped T ous Teply as my worranty peried
2nds aext emonth.

Suncerely,
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Sept.23, ‘86

Jeep Corporation
14250 Piymouth Rd.
Detroir, Mich., 48232

Dear Sirs:

I own 2 '84 Jeep CJ7 and have replaced two (2) valve cover gaskets
at $40.00 apeice! I am on the third (3rd) and still have an oil
leak:

My understanding is; It is because. of the plastic cover. If this
is true, wvhat are my alternatives or optioms, to prevear the
problem ?? Also, I have moved since purchase and need to know
the nearest Dealership to Tupelo, MS. (Northeast .3.). I can not

£find a Deatership and/or replacement parts.

I would appreciate a promt reply as I stated I again have an oil
leak. Thank you

Sinc:rly Z

Sandi Stevart

Prentiss Cr. Apt.#1

Baldwyn, MS, 38824

(601) 348-2531

office number
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December 26, 1984

Mr. Harry Rallen

Manager. Owner Relations Service /
American Motors Corporation e
14250 Plymouth Road k

Detroit, Michigan 48232
{313) 493-2341

Dear Mx. Eallen:

I purchased a 1984 CJ-7 Jeep (Serial No. 1JCCFB87ASET048917) on

April 20 1984, from Courtesy AMC/Jeep Renault Dealership in

Bethesda, Maryland. Since its purchase, my car has been a

constant headache. The vehicle has had two blown head gaskets,
constantly leaks oil, and constantly leaks coolant. It has been in
for service an approximate total of £8 days at both Courtesy and
Action AMC in Temple Hills, Maryland, and is presently in for service
at Action AMC for loss of oil pressure, an oil leak from the value
cover. replacement of parts that were damaged during the previous

time it was at Action AMC, among various other problems. Eventhough
Action AMC has provided me with a loanexr car on two occasions, I have
spent over $900.00 in rental car fees, because my car is my only means
of transportation and each time the Jeep has been serviced it stays in
the shop from 2-6 weeks.

Enclosed for your information is a list of dates vehicle was in 7

dealership for service with problems highlighted, a list of all
other problems, and an itemization of rental charges. It is

requested that this problem be brought before the your hearings
appeals board for resolution. 1 have talked with sexvice department
managers, factory representatives, and various consumer protection
agencies for over eight months including a representative from your
office and I have reached my breaking point. If problem cannot be
resolved, I will contact an attorney and file suit for damages.

Sincerely yours,

PMMUF( ‘_,.',,(“5,

Paulette Young

Enclosure
2
2722~1 Fort Baker Drive, S.E. [
Washington, D.C. 20020 %
>

(202) 582-823% (Home)
(202) 252-6860 (Office)
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Amorican motors corp. Cheyenne, Wyo.
14250 plymouth road 82 ool
Detroit, Mich. Sep't 13, 1983
Dear sirs,
We are writing to you in regerd to the troubles that we have had with a 1981 AMC
Concord that we purchased new frem Tyrells Chevrolet in Cheyenne, Wyo.
We have had nothing but troubles with the automobile from th~ 2irst day that we
purchased it. It started out with oil lsaks from the plastic valve cover in which
Tyrells service psople did all that they could to remedy the trouble, we had s car
in the garage at least 10 times, ths problem was never solved.
The next major trouble o,cured after sisut 5000 miles in which the engine began
to cut out peric- ically like it was going to quit. It would act up intermittontly, we
could drive several hundred miles with no trouble and then it w ould began to cut out
every time we would c-ive it for awhile. We took the automoblle to Tyrells several times
to have them check it out, we even left it thers for a week but it would nof cut out for
them 50 they could not find the trouble. They said they replaced some parts, the ignition
module, the coil.and scme other parts, non which helped.
Anyway after 25,000 miles the engine finally quit all togsther so that Tyrell,s
mechanics could find ocut what the trouble was, it turned out to be the ignition module
I which they bad already replaced earlier. We were charged $ 165.00 to repair the car which
W we believe should have been coversd under the 12,000 mile warranty agreement since the
troubls began befors the warranty ran out.
The sarvice manager for Tyrells contacted the factery repersentive : Mr John Swanson 3
in which we went out and talked to himk, The factory representive went thru all of our
‘work orders that we had, ko said that he could not do anything for us since there was
nothing mentioned in the work orders sbout the engins cutting out. The problesm with the
iwhula situation is that the service managers that was working at Tyrells at the time we
lh-d the troubles is no longer thers, Mr Wo Tyrells should have known about the prnbéér
wo bad as miyy times as we wers there. 0:9
\Z

I When we were conversing with the factory Topresentive, Mr tyrell welked by several
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times, he did not even stop to ses what the problem was, I do not beliove that is very
good customer relationship. We have bought several automobiles from Tyrells Chevrolet,
our to sons have bought ssveral cars also,

Getting back to the troubles with the automobile we belisve it is the respgonsibilty
of the Amsrican Motors Company to make good the defective part. It is either a poor
engineering design or dofective meterial.,

Other than the troutles that wi have had with the automobile we like it very much.
It handlesreal nice the the dasign of ths interior is resl convenient.

Yours truly
AUTOMOBILZ DEALERS ASSICIATION ¥r & Mrs John A Barga

it vy
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Pebruzry 8, 1038

Dear E&irs;

Ve recentls  -cedve §500 certificate tov
an '84 or *85 rodel Eugle, I would 1::¢ t: e
purchased othar Engle.

No other vehicle I heve ever friven can compare to th: = ty confert
2L ke T2iny M. Sc.ect Drive in  cother pre fe: e, There e
few of the [00¢ cuslities ofthe Americsn Earle,

Here are a few prcblenmc we have had with the tuw. MMC Zaglec we have
1 T The 137 eel En_.c T¢ owaed was our first We ha-
135 rmonths when we haé tc haw two frent vheel C
terding Tor o ~her <t
e Scught 4+ we had o ka in: A1.er s00 ur $30.
XNow we are having the eame proller and the garage estirated it at $257,

The plastic valve pan &@wrc are a jokt The garage said that oure
needed reslzced and for thr tmbe of sealer and pan, it wowld cost us
approximately $100. Betwenn 30,000 ané 40,700 miles we had to :ave
a carluraior kit insctelled, which cost us $89, Afier thi: ~e have
had to take our car -k toke.zers | teice Cor L4
cax i still not as 't wa: defore. ¥e have problezs cetting it sta: ied
and keeping it runaiag.

As you ca: sez v'e have il nothing but ewmenses and rowl lz A
the Fagles we have cin So I es! you, wouldn't we Ye crazy to ouy
another Eagle?

It would ze =ore thez & $500 certificate Tor mc to tuy erother
AMC Tagle. I hava lco :polen tc cther Ingle owncr: who have aad

Lor prevl. & and say the would never buy another Earle.

I hope that rou +ill t&e :i: Tnt:e» :0r ou~ly and try to improve
these fault: with the SLNC Edgle ir ke aear future.

“Ectel Blarvenship
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4307 Minnehsha Avenue \
Minneapolis, MN 55406
November 30, 1983

Mr. Jose J. Deduerwaerder
President

American Motors Corporation
27777 Franklin Road
Southfield, MI 48034

Dear Mr. Deduerwaeder:

In March of this year I purchased a 1981 Concord from Penn Aut)
Minneapolis -— plus a $150.00 power train warranty.

The car needed oil frequently and finsily on November 1ll, it developed such
a severe oil legk I had to take it to a garage for emergency service. Therxe
was no time to get it to the dealer. I was advised that the valve cover was
warped and there was no possibility of it holding oil. I was dumbfounded to
learn that the valve cover was made of plastic. Any CHILD knows that plastic
melts and warps when exposed to heat. How could knowledgeable automobile
engineers possibly think of making a valve cover of anything but metal?

Also, I was told by the garage mechanic that mumerous '8l Concord owners are
experiencing the same problem — and what compounds the situation is that there
is no gasket that can be fitted to this valve cover; therefore, there is no
alternative but complete teplacement when it melts from the emgine beat (also
wvalve covers ARE %0T covered under the power train warranty).

In my opinion, an engineering goof of this magnitude warrants recall by the
factory and replacement of the plastic valve cover with metal. If AMC wants
to maintain any credibility in the market, this seems a wise move to make.
May I have your comments?

Sincecely,

it Ol

Alberta Endres
4307 Minnehaha Avenue
Minneapolis, MN 55406

1/612/721-1950 Home telephone
1/612/339-2222 - Office telephone

cc/Al Gleekel Penn Auto Plaza
8099 Penn Avenue South
Minneapolis, MN 55431

(Salesman Tom Rusch)
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Novenber 23, 1982

Jacque Poland

AMC Zone Manager

444 Saw Mill River Road
Elmsford, NY 10523

Dear Mr. Poland:

On March 26, 1982 I purchased a 1982 AMC Eagle Wagon. The
next day the car was in the repair shop and has returned for
a total of 12 separate visits in 8000 miles for 9 independ-
ent problems. A leaking valve cover is the most annoying of
these problems. I have returned the car 6 times for this. To
date, AMC Lipman Motors of Hartford, Ct. has not resolved
the leak. Outlined below are the 12 visits made to Lipman
Motors to date:

Date Complaint Attempted Corrective Action
3/17/82 Choke doesn't work Nothing found-car =eeds to
cool down to find.
Creased driver's Lipman offers to fix and
door - defective repaint.
3/18/82 Car left t> analize Lipman recommends repiace
choke problem carburator. Needs to be
ordered.
about 6 Choke problem Carburator replaced.
weeks 0il pressure guage Qil pressure ssnsor replaced
later reads incorrectl;
Oil leak. Valve cover resealed.
6/11/82 Clutch grabs too Nothing can be done-self
high. 2djusting.
0il pressure guage Replaced pregsure guage
reads inaccurate. again.
0Oil still leaks. Valve cover resea, d again.
7/20/82 0Oil leak worse. Replaced with new plastic
valve cover.
7/28/82  0il still leaks.

IWINZR SZRVICES

%,
Put on another ralve cover. 0(
&
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Jacque Poland November 23, 1982

9/14/82 Leak seemed 0.K. No oil leak found but
for awhile but replaced boot on front
started again. axle.

Around Leak still there. Resealed cover and placed
10/02/82 on carefully after
removing hoses on top.

4-wheel doesn't Piece of fuze found in
work. vacuum hose.

10/04/82 Engine rough. Intake manifold leak -
replaced gasket.

10/11/82 No heat. Fixed heater control
assembly.
Engine noisy inside. Aligned exhaust system.

10/12/82 Engine still noisy Tightened intake manifold.
11/08/82 Power steering broke. Repiraced broken pulley.

To date, two problems have not been fixed. The first iz the
driver's side door which came from the factory creased. I
chose not to fix this because I believe the paint job could
not be matched and would not be of the same quality as the
factory paint job. Therefore, I have chosen to live with
this disappointment. The second problem is with the plastic
valve cover leak. I believe it cannot be fixed. Of the
several attempts made, zome appeared to f£ix it only to start
leaking some time latec.

Because the problems with my Eagle have not slowed, I have
corcluded I have purchased a lemon. I only have a year or
120C0 mile warranty on tke car and my time is running out to
stabilize this car. I am =y ing your ions on
the valve cover leak problem and am requesting an extension
to the warranty on this 1582 Eagle.

I would appreciate a prompt reply on these iesues.

Very truly yours,

/" N
/D.’n.- /5{/?[“—— /

Barry M. Bega:my]
80 Patriot lane, Manchester. Cr. 06040

BMB:bmb

cc: Owners Relations, ANC Detroit Michigan

2,
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0T Fove o 196 Concord and Fue come
wp b & preblen. b Dicud of mme alse Fud
vt Saame i’"“‘" a.d Lot Qevlen 4 Faed
fﬁ "ncbkn 13 e il Leak whih Causs
!t Sevuke. T f.‘.< Fatked b & deoter
abewt The preblom— He sad Hour #: ¥ T
rara-nd alet of Quirenchl, (oY -4(.._

Sawne P\-r\)ll-,, /F cavsed 'Ba < plasin
GJasket whef beckes Cacs 5 e leak
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T fee. et mec Se vy Gwtemebi s
ol dhe Sewme p.ell&. 15 a factuy Jr]‘(d
tnd shotd be feoiter by Amc.

Sun'c:mlj‘
Hes. Helee Flawmigan
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Nov.,I4th 1983

HO' 16 1383

WHER SERVIC

Dear.sir:
I bought my Concord July I7th 198I & deor
sedan. I have had a Rambler, Rebel & a Hormet
and I had good luck with them so I bought
this Concord. I have had the car over to
Don Meadow's three times before the warranty
was out for to have them fix the valve tappet
cover from leaking and it still Yeaks, I
was over to Don Meadow's Friday Nov IIth 1983
they told me if the car only had 12,000 miles
on it they would fix it. The car has 15,982
riles on it now. I would like to know what
you could do about this problem.

Sincerely Yours

ﬁ%&zm// // /// w-p/

573339 Devcotf- o,
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Uecemoer ZJj,iyow
.merican Motors Corp.
Owner Relations

14250 Plymouth Road
Detroit, Michigan 48232
Gentlemen:

In October 1981 we purchased a 4 Door Concord Limited from .
Plantation Motors in Flantation, Florida. At that time the car had M
8,414 miles on the speedometer. We also want to preface this letter

with the fact that we were very enthusiastic with what we had read

about American Motors Cars. Though for many years we had purchased

G.M. cars, we opted to buy this car. having high hopes it wowld

serve us well during our retirement years. However. regretfully.

that has not been the case at all. Following are some of the prob-

lems we have encountered.

1. At 9,000 miles we found rain leaking in under the front bucket ¢
seat. Since car was under warranty. this was pupposed: te- be'
repaired by dealer. The attemr® was made, but problem persisted N
and car had to go back again. Leak has lessened, but never .
really resolved completely.

2. A%t approximately 13,000 miles the left front automatic window
mechanism had to be replaced at a charge to WS, Car was no
longer under warranty and dealer did not have parts, so we
toox it elsewhere. Subsequently. the right front automatic
window Stopped operating and still remains inoperahle--so we
keep it closed rather than spend additional money on repair.

3. A box containing wires under dash board fell out while we
were on'a itrip and a fan belt snapped. Both had to be re-
paired resulting in cost and inconvenience.

4. At 17,000 miles right front disc brake locked causing extreme
wear on tire. Botnfront disc brakes had to be repaired and
the rear brakes aiso had to be relined since th®y were worn
down prematurely.

5. At 18,0C0 miles the muffler had to be replaced due to a
large hole in the muffler.

6. At 22,000 miles (the present time) the oil gasket and valve
cover had to be replaced due to oil leak. Mechanic stated that
‘bolts were not set in properly.

7. In general, when traveling distances, the air conditioning
loses 95% of it's power. Has been checked out by various .
air conditioning experts, but they camnot account for this-- -
which leads us to believe that the system is a poor one. .

Can you blame us for being disenchanted with American Motors?
We would appreciate hearing from you as o your thoughts in this .

disheartening situation.
Sf}cerely :".‘"”"-\_sh.l..w(

¥ir. Gordon A. Golt

€105 N.W. 6lst Street

Tamarac, Florida-33321

CC: Chairman of the Board 305-722-7k5k 2

Post Script Attached (:9
CLY
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MR. VINCENT
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82 CONCORD

N 00000¢

100987

CLOSED.

000000

VALVE COVER LEAK

SUBSEQUENT OWNER

OUNERS EXPENSE

.

100987 32 c PAGE
100987 100987 N
CURRERI
NY
46,000
L0200

000000 .00

KM

NUMEROUS FROBLEMS W/LEAK
WAS REPAIRED 2 YRS AGO

OWNER IS OUT OF WARRANTY
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611, Florida P
tember 7, 1583 (o

blz; R% P. b:l:anonn

ector AMC Market.
ANERICAN MOTORS com’;g.smox
American Center

27777 Franklin Road
Bouthrield, Hichigan 48034

Dear ¥r, Donovan;

Tou wrote me ¥ay G, 1982 in respanse to ay letter of
inquiry cencerning AMC products and the nearest ®
dealerahips,

You may be interested in knowing that I Purchased &
Concord model -1as October 27. The car psrforms well
aad we &re hippy with it except for one thing -- i
leaxs 011, And thoreby hangs & tale of confusion and

ration.
I aiscoyersd the leakage when & amll pool of oil
wag observed on my garage floor. I tock the car bdack .
to the dealer -- Beau Chrysler Plymouth -- in Delind |
which 18 about 35 miles from Bunnell. !

The service manager gaid it probdadly was the drain plug
that had-not been properly tightsned. He was about to
turn the car back %o me when a8 a sort of &fterthought
he said maybe the vn}lgg__gm:_n*l_.‘l should be checked.
Tae outcome was that the cover was removed ant resedled.
That should do it he aaid.

Bul not so. I continued to see small small drops of

oil on paper that I put underneath the car, I reported

this to the dealer and was told that the oll probably canme

from &n accumulation of oil mI“m;t o; ::Ms:;;. Buta
.04l dropping persisjed -- I reporte g -= an

::: told to de pn%f'ﬂﬂ& At would disappear, But it

did not atop.

Hrs. Creal and I toock a trip to North Carolina in

August snd while there the carg make & M_x}o_llo

when turning the wheels sharply on startup from .

STUOXING po! on, 1 TOOE the car to &n ANC dealer in '

WEiteviIIs, K. V. -- Fells Olds GMC Jeep Rensult -- :

The service mAnnger checked The poWwsr steering -~ poused

oil in the reservoir which stopped TioiBe, Eowever, he

s21d that when I -got back home thst I should take the

car to my dexler and have the Pitman_seal replaced., Ee %

sald that spparently thHers was leakage coming frox this 3
r<
3

1\ wn
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arei 8o on our retura to ¥lorida I took the car back to
Beau in Deland and reported the incident. The car was
checked and the service manager informed me that a hole
h’d been discovered which caused the power Bteering
leakxage -~ that it was caused in ariving -- that thoe car
would have to be left there for two dRyS £Or repairs ~-
and that I would have to pay £24, Furthermore, I was
told that the dealer did nog provide & loaner cAr even
thouzh the warrantyclearly siates that the dealer
providea & loaner when the car has to be i:ft overnight.

This mide no senae to me 8o I decided to get |nother
opinion. I went to Terry Iaylor Ford in Daytona Beach -~
the ANC dealer there ~- and was told that their power
steering man was on vacation and that they could not
check the car,

S0 from Daytona Beach we drove to 5t. Augustine —- which
is @bout 30 miles from Bunnell -- &nd took the ¢ar to the
Dodze Dealer there -~ Atlantic A¥C/Jeep. Tue car was
checked arter I told my Story &nd I ®w&s told that notkang
seamed to be wrong about leakaze there although the
service mznager did say that the mechanic tbghrened some
bolis and hose connections and that might solve the
problem.

Now, after more than a Week has elapsed, there is atill
011 @it showing on the paper I put under the car each
aight.

One reason for this letter ir to make sure that the
warranty still holds good even though the 12 month period
paGEes as the oll leaXage problen began soon after we
bought the car and until it is cleared up the warranty
for this should etill in effect.

Aleo, T should like to‘report that & month or so &go

I received m card in the mall -- I bellieve frm the dealer
agking if I was satisfied, etc. I retarned this card --

to AMC - reporting the lesuaie protlen -~ but never dia

get a reply. I cannot ‘understand why.

I would like to suggest that you have your Te, resentative

257 th g tough & -- pOBSLDIY arrange &

meeling w alership in B area =- &nd
Thic service problem satisfied. oW 8 18 ;z sor

33
Jong account but you can understand ay frustration.
n.gg‘: & brand new car shohid not leik oil. Someone
Xnow how to £ix it -- and I should not have 1o pR7.

Sincerely,
Mk wazg %

LI
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